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STEP 1:  
Open the National Provider Portal 
and search for your patient by 
entering their:  

 Last name  

 Date of birth 

 Sex  

 A unique numeric identifier, 
either their Medicare or DVA 
number, or their Individual 
Healthcare Identifier (IHI).   

STEP 2:  
On the patient’s Health Record 
Overview page click on the Clinical 
Records tab then select the relevant 
document type.  

 

 

 

 
 

STEP 3:  
A list of the documents available will 
appear. This list can be sorted by 
date, author name or healthcare 
organisation. You can also apply a 
filter for a specific date range. Click to 
open and view the document. 
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Note:  These steps assume that you have an individual PRODA account, your HPI-I has 

been linked to your organisation’s HPI-O and the patient has a My Health Record. 

National Provider Portal  
Fact Sheet 
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For assistance contact the My Health Record helpline on 
1800 723 471 or email help@digitalhealth.gov.au 

STEP 4 (OPTIONAL):  
Alternatively, from the Health Record 
Overview page, you can scroll down 
and view documents that have been 
uploaded to the record since the last 
shared health summary. 

To view a document, click on the 
relevant link to open. 

 
STEP 5:  
To save a document select Print, 
select Save as PDF (or equivalent) as 
the printer and click Save. Save the 
PDF to a secure location in your local 
system. 

 

 

 

 
 

Useful links 
 For upcoming training opportunities, visit Events and Webinars: 

https://www.digitalhealth.gov.au/newsroom/events-and-webinars 
 

 
 


